
Page

COVID-19 UPDATE
2 July 2020



PagePage

Status update
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As at 2 July 2020

Total number of employees 425,079

Total number of people screened every day 287,297

Total number of tests 19,655

Total tests pending 931

Total positive cases 2,573

Active cases 1,538

Deaths 13

Recovered 1,022

Global test rate

3.14%

RSA test rate

2.81%

Mining test rate

4.62%

Testing rates 

by population
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COMMUNICATING DURING A PANDEMIC
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Impact of stigma

• At a community level

• fear and prejudice not only of mineworkers but of 

everyone or anyone who is ill

• irresponsible behaviour (knowing and unknowing)

• lack of reporting, reluctance to get care

• At a company level

• discrimination against and lack of support for 

individuals who are ill

• blame 

• At an individual level

• lack of reporting by affected people for fear of 

discrimination and prejudice

• denial of symptoms and risks, and possibly reckless 

behaviour, because individuals simply believe they 

will not be affected because of who they are, and 

not because of how they behave

Addressing stigma
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Good practice tells us we need 

to do four things:

Build trust in health services and 

company support mechanisms

Provide sufficient understandable and 

practical information in a non-

judgemental and transparent way

Show empathy and care for those who 

are affected.

Provide practical avenues that 

individuals can and should do to 

protect themselves and their families, 

both to prevent the illness but also in 

the event that they do contract the 

virus.
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DE-STIGMATISATION CAMPAIGN

MZILA MTHENJANE

MINERALS COUNCIL SOUTH AFRICA 

MEDIA BRIEFING 2 JULY 2020



COVID-19 TRUTHS CROSS REFERENCED AGAINST 
OUR CULTURE THEMES

http://corpcentreportal/


OVERALL CAMPAIGN PLAN AND TIMEFRAME

http://corpcentreportal/


CREATIVE ELEMENTS: COMMUNITY STREET POLE 
OUTDOOR ADVERTISING

http://corpcentreportal/


CREATIVE ELEMENTS: RECOVERIES – HUMAN STORIES

http://corpcentreportal/


CREATIVE ELEMENTS: COMMUNITY PRINT PUBLICATION 

http://corpcentreportal/
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COVID-19
ANTI-STIGMA WORK
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Engaging with employees
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Brief to employees
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Welcoming back our colleagues into our workplaces is just as important. Will their recovery and return be easy 

or difficult? That is in our hands. I humbly urge that each one of us embraces one another, supports each other, and 

learns from one another. 

No-one chooses to get sick with COVID-19. The virus is indiscriminate and does not care who we are, what we do 

or where we live. We welcome those colleagues who have recovered back with open arms – we are glad you 

recovered, and we are glad you are back!

Finding cases as early as possible is important to prevent the spread of infection, and to ensure that employees get 

the care they need. That is why our daily thermal screening and COVID- 19 questionnaire are so important. We rely 

on employees being responsible and honest in their reporting.

After isolation for 14 days, individuals who have tested positive are considered to be free of the virus, as long as 

they are asymptomatic with a normal temperature.
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Animation
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What 
Quarantine 

means

Harmony Gold Mining Company Limited 

NYSE Ticker code: HMY  
JSE Ticker code: HAR

2 July 2020
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Employee leaflet
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Employee leaflet
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Quarantine site rules
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Community leaflet
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ADDRESSING 

RISKY BEHAVIOUR

SOUTH DEEP RESPONSE 

TO COVID-19

02 July 2020
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Risky behaviour
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Incorrect/ 

inconsistent 

use of PPE

Failure to 

self-screen 

and/or declare 

health status

Not maintaining 

social distancing 

at work, in 

the community, 

at home

Not maintaining 

hygiene protocols 

at work, in 

the community, 

at home
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• From the beginning of the outbreak, South Deep adopted a holistic 

and integrated approach that considers:

• the full day in the life of an employee – the chain of interaction

• the employee’s opportunity to be a leader, and set the example 

for desired behaviour in each environment

A holistic and integrated approach
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A break in any link weakens the chain
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Weekly briefs identify and address risky behaviour

Regular briefs to employees
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Poster and electronic screen campaign
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T +27 11 498 7100 E info@mineralscouncil.org.za W www.mineralscouncil.org.za

5 Hollard Street, Johannesburg, 2001, PO Box 61809, Marshalltown 2107 27

QUESTIONS/COMMENTS?


